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1. O6n1me 1107105k €HMST

1.1. Cnyxkba Mmemuaumy OCYILIECTB/SIET CBOIO [OEATENbHOCTb HA OCHOBAHUMU
DepepasibHoro 3akona ot 29.12.2012 Ne 273-D3 «0O6 obpasosanun B Poccuiickoir
CDezLepauvm», ®enepanpuHoro 3akoHa ot 24.07.1998 Ne 124-03 «O6 OCHOBHBIX
rapaHTusx InpaB pebeHka B Poccuyickon @epeparyn», PenepasbHOro 3aKOHA OT
27.07.2010 Ne 193-@3 «O6 anbTepHaTHBHOM MPOLIEAYPE YPEry/iMpOBaHmus CIIOpOB C
y4acTueM IoCpefHMKa (IIpoLenype IpuMupeHns)», npukasa «O dopmupoBanmm
ILIKOJIBHOM CTy>KObI Meauatn» ot 02.09.2024 r. Ne 390.

2. Uenu v 3apaum CIyRObI MeIUATTAN

2.1. Uenamu ciryx0b! MeOMaUU SBIISTIOTCS:

2.1.1. PacmpocrpaHenye cpeoy y4yaCTHMKOB 0OpasoBaTeNbHOTO Ipolecca
LMBUJIM30BAHHBIX QOPM DaspellieHMs] CTIOPOB U KOHMIIMKTOB (BOCCTAaHOBUTEIbHbBIE
TEeXHOJIOT MM, ITIEPEeroBOPbI U APYIHE CIIOCOOHI).

2.1.2. Tlomorp yqaCTHMKaM 00pa30BaTeIbHOTO MPOoliecca B paspeleHny CliopoB U
KOHQAMKTHBIX ~ CUTyaluii  Ha  OCHOBE  TPUHLUMIIOB ¥ TeXHOJOIMMU
BOCCTAaHOBUTEJILHOTO IIPUMUPEHMS.

2.1.3. Opraumsauys CBOEBPEMEHHOTO PearnpoBaHMs Ha KOHMIMKTDI, IPOCTYIIKY,
MPOTUBOIPABHOE T[OBeeHUe ¥ TIPaBOHAPYLIEHUS HECOBEPIIEHHONETHMX Ha
OCHOBE ITPUHLIUIIOB " TEXHOOI MY BOCCTAHOBUTEILHON MeIMallni.

2.2. 3apavamu c1ysKObI MeamMamnm SBIISIOTCS:

2.2.1. TIpoBemeHme mporpaMM BOCCTAHOBMTEJBHOIO paspelleHys KOHQIMKTOB
(«KpyroB  coobiiecTBay, CUIKOMBHBIX BOCCTAHOBUTE/ILHBIX KOH(MepeHUMi»,
«CeMeMHBbIX KOH(pepeHUMiI») [/ YYaCTHMKOB CIIOPOB, KOHQMIMKTOB U
HPOTUBOITPABHBIX CUTYALMN.

2.2.2. Obyuenye yyammxcs M APYruxX yU9aCTHUKOB 0OpPa30BaTeIbHOIO IIpolecca
LUVBMIM30BaHHBIM METOIAM VYPeryjinpoBaHMsi KOHQIMKTOB ¥  OCO3HAHUA
OTBETCTBEHHOCTH.

2.2.3. Oprammsamyisi MPOCBETUTENbHBIX MEPOTPUSTUIA M MH(DOPMUPOBAHME |

YUaCTHUKOB



o6paBOBaTeJ1bHord mpoiecca O MUCCUM, TIPUHIMIIAX ¥ BOCCTAaHOBUTEIbHBIX
TEXHOJIOTUSIX.
3. IIpMHIAIBI KeATeTbHOCTH CIYKObI Meauaym
3.1. JlesTesbHOCTD CJTy>KObl Meyaly OCHOBaHa Ha CIEAYIOIMX IIPUHIMIIAX:
3.1.1. [IpuHumn gO6POBOIBHOCTH, MIPEATIONAraloluii Kak JOOPOBOJIBHOE yJacTue
YVUalMxcs B OpraHu3aumy padoThl CIyKObI, TaK U 06513aTe/IbHOE COrJIacue CTOPOH,
BOBJIEUEHHbIX B KOH(WIMKT, Ha yvyacTMe B INPUMUPUTEIBHON IIPOrpaMMme,
HoryckaeTcs HarrpaBieHye CTOPOH KOHMJIIMKTA U UX 3aKOHHBIX IIpeCcTaBUTeIeNn Ha
TPe/IBAPUTE/IbHYIO BCTPEUY C MEAMAaTopOM, MOCAe KOTOPOil CTOPOHBI MOIYT
y4acTBOBAaTb WM HE y4aCTBOBaTh B IMporpamMme BOCCTAHOBUTEILHOTO paspelleHs
KOHMIMKTA. |
3.1.2. TpuHumr KOHQUAEHIMAIBHOCTY, IIPEAIIONATaloyil 00s13aTe/IbCTBO CYKObI
Mefuanuyu He pasrialliaTh IOJyUEeHHble B NIPOLECCe IPUMMPEHUS CBeleHMs, 3a
VCK/IIOUEHNEM IIPUMUPUTEIBHOTO JOroBopa (II0 COIrJIACOBAHMIO. C YUACTHUKAMMU
BCTpPEYM U ITOAITMCAHHOIO UMMN).
3.1.3. TIpuyuyn HelTpaIbHOCTH, sanpemalom’uﬁ CIyKO6e mMemamaumyu MPUHMMATD
CTOPOHY KaKOro-jambo yyacTHMKa KOHQUIMKTa (B TOM YMCTIe a):LMMHMC‘TpauMM).
Hestrpansuoctsb npennoﬁaraeT, yTo CMy>kO0a Menuaumuy He BbIICHSET BOMPOC O
BUHOBHOCTM WJIM HEBMHOBHOCTY TOV WJIM MHOWM CTOPOHbI, a SABJIIETCS HE3aBUCUMbIM
HIOCPEIHMKOM, [TOMOTaloIIMM CTOPOHAM CaMOCTOSITEIbHO HauTu perrenue. Ecin
Me[iyaTop MOHMMAET, UTO He MOXKET COXPaHSTh HEUTPAIbHOCTb M3-3a JIMYHOCTHBIX
B32VMOOTHOIIEHIT ¢ KeM-Tiubo W3 YYaCTHUKOB, OH [OJ/DKEH OTKa3aThCs OT
Meaualuy UK NepeiaTh ee Ipyromy MeauaTopy. |
4. TTopsapok hopMupoBaHUS CTYKOBI Meauarumu
4.1. PyroBomuTenem IKOJBHOM C/yKObl MOXKeT ObITbh COLMAJIBHBIN IE€HAror Win
MHOM  pabOTHUK  0OpPa30BATENILHOM QpFaHM'B'auM'M, TIpoNIequInil  ObydyeHue
[IpoBeeHNIO BOCCT‘aﬁOBMTeanoﬁ Menuanyy, Ha KOTOpPOro  BO3JIAraroTCsd
0653aHHOCTM TIO PYKOBOACTBY CIYy)KOOM Memuaumy IIPMKA3OM DPYKOBOIMUTEJI
06pa3oBaTe/IbHOM OpraHmM3alyin.
4.2. TlposoguTh MNpoUENypy MEeOualuy MOXKeT TOJIbKO COTPYIHMK C/IysKOBbI,
2



IpoLIeai 00yueHne TPOBEIEeHMIO TPOLEAYPbI MeAMALA.
4.3. CopgenctBoBaTh paboTe CIyXO6bI MeaManuuM MOTYT OOYy4YarOuIMecs,
O3HaKOMJIEHHbIE C TPOLEeAYPOM M IIpolle/ie oO0y4yeHue, C COrJiacus pPOIUTENIeN
(3aKOHHBIX ITPeNCTaBUTEIEN).
4.4. Bormpocel wieHCTBa B CayskOe Meauaumy, TpeOOBaHMI K  yYaILyMCH,
COMENCTBYIOIIMM DPaboTe CIyKObl, 1 MHbIE BOIPOCHI, HE pPerjaMeHTVPOBAHHbIE
HACTOSILVM [I0JIOKEHMeM; MOTYT OIpelefsaThcs YCTaBOM CITYsKObI, PYHMMAEMbIM
CJIY3KOO0M MEIMALY CAMOCTOSTE/IBHO.
5. ITopsiaok paGoThI C/TYKOBI MeaUaLUU
5.1. Cay:x6a meamamun MOXeT MOJy4aTh MHPOPMALMIO O CAyUasX KOHMIUKTHOIO
WM KPYMMHAJBHOLO XapakTepa OT [earoroB, yYaumxcs, aIMUHUCTPALIAN
OOpasoBaTeNbHOM OPraHM3alMyM, WIEHOB CIYyKObl Meyauyy, pOLUTesen |
(3aKOHHBIX ITpeHCTaBUTEIEN).
5.2. Cnysxba  MemuanmuyM  NMPUHMMAET  pellleHre O  BO3MOXKHOCTM WA
HEBO3MOKHOCTY IPUMUDPUTENBHON IIPOrpaMMbl B KaKJAOM KOHKDETHOM Ciiydae
CaMOCTOSTE/IbHO, B TOM YMC/ie Ha OCHOBAaHUM IpeiBapUTeIbHBIX BCTpeY CO
croponamy  KoHGumKTa., Ilpn HeoOXODMMOCTM O NPUHITOM  pPelleHuu
MHOOPMUPVIOTCS DOKHOCTHBIE JIMIA LUIKOJIBI.
5.3. IIporpaMmbl  BOCCTAHOBUTEILHOIO paspeiueduss  KOH(IMKTOB "
KPUMUMHAIbHBIX  CUTyaLmil (BOCCTAHOBUTENIbHbIE  TexHosoruyu,  «llIkosbHas
BOCCTAHOBUTEIbHAS KOH(epeHIs», «Cemerinas BOCCTaHOBUTE/IbHAs
KOH(EePeHIs») MPOBOASITCS TOJBKO B Cjiydae COriacus KOHQUIMKTYIOUINX CTOPOH
Ha vyuactue. Ecam pevictBus opmHOM M  00eMx CTOPOH MOL'YT  ObITb
KBa/inMUMPOBAHbI KaK MpaBOHAPYILEeHMe WIM TpecTyrjieHue, AJis IIPOBeHeHNI
IIporpaMmbl TaKKe  Heob6Xomumo ‘corjiacue ponurenen (3aKOHHBIX
fipeficTaBUTesIei) MM UX ydacTye BO BCTpeye.
5.4. TIpuMupenne MOKeT IPOBOIUTLCS B3POCTABIM MeIMAaTOpOM IO  [JejiaMm,
paccmaT'pMBaéMbIM B KOMMCCMM IO [e/IaM HECOBEPIUEHHOJIETHUX M 3aliuTe MX
npas (masee - KIOH wn 3II) wimm cyge. [Ipummupenne (uam  ppyrad
BOCCTAHOBMTE/IbHAs Mporpamma) He otmenser paccmorpenns nena 8 KIH u 311
' 3



WA CyN€, HO -ero pesy/JbraThl ¥ JIOCTUIHYTas JOTOBOPEHHOCTb MOTYT
YUUTBLIBATHCS IIPY BIHECEHUM PELLIEHNS TI0 [Iely.

5.5.B ciayuae ecimu mpuMMpuUTESbHAA TNPOrpaMMa ILIAHMPYETCs, KOTHa [esio
HaXOAMUTCS HA Tale JO3HaHWs, CIeACTBYUSI WK B Cy/ie, O ee IPOBeIEeHNM CTaBUTCS
B M3BECTHOCTb AAMMHMUCTpALMsi 00Pa30BaTe/NIbHOM OpraHu3alumu u poamenm
(3aKOHHbBIE NIPeJICTaBUTEIN ).

5.6. [Teperosopsl C'  POOUTENSIMU (3aKOHHBIMY TP CTABUTEISIMMA) "
HOJIKHOCTHBIMM JINILAMY TIPOBOJIAT PYKOBOJIUTEIb CTYKObI MeAMALMN.

5.7. KondmmkTymoliiye CTOpoHb! BIIpaBe OTKa3aThCs OT l'IpOBe,HEHI/IH Meaualm uin
70601 IPYroii  BOCCTAHOBUTEIBHOM IIpOI'paMMbl  HAa OCHOBAaHMM  CBOUX
NPOGECCHMOHANBHBIX CTaHAAPTOB /MO0 B Ciydyae HENOCTATOYHON KBaim(ukanmu
WIM HEBO3MOXKHOCTM obecleunTbh O€30I1aCHOCTh Mpouecca. B 3Ttom ciaydae
obpasoBaTe/ibHas OpraHM3auysd MoKeT MCIOIb30BaTh MHbIe negarormyeckme
TEXHOJIOT M.

5.8. B cioxHBIX cuTyaumsx (Kak MpaBuiIO, eCIM ecTb MaTepuasbHbIA yiepo,
Cpefyi y4aCTHMKOB €CTh B3DOC/Ible MM DOIMTENM (3aKOHHbIE IIPENCTAaBUTENN), &
TaKKe B Cy4yae KPUMMHAJIBHOM CUTyallMu) DPYKOBOAWUTENb CJIYKObI MemuaLu
HPUHUMAET YUacTye B IIPOBOAMMON IIporpaMme. |

5.9. B ciyuae ecim KOHDAMKTYIOIIME CTOPOHBI He JoCTUI/IM Bospacta 10 ser,
IpUMMPUTENbHAs IIpOrpaMMa  TPOBOLUTCS C  COIVIaCHMSI  pomuTesiel (3aKOHHbIX
[ipeaCcTaBUTesIeNn) M KIACCHOI'O PYKOBOIUTEIIS.

5.10. Cnykba  meguauum CAMOCTOSTEBHO o'npe,znénﬂeT CPOKM ¥ STallbl
IIpOBeAEeHNMs ITPOTPaMMbl B KaXKIOM OTIEJIbHOM CJTyyae.

5.11.B wiyuae ewm B XOme NPUMUPUTENBHOM NPOrPaMMbl KOHMIMKTYIOLIE
CTOPOHBI ~ NPUMIIUIA K COIVIAIIEHMIO,  JOCTUFHYTbIE  Pe3y/ibTarbl  MOLYT
bURCUPOBATBCS B IIMCBMEHHOM IPUMUPUTEIBHOM JOrOBOPE WM  YCTHOM
COrJ1aleHnu,

5.12. IIpm  HeobxomumocTM  ciayxkba  Meguaumy — LepemaeT  KOMIUIO

MPUMUPUTENBHOTO JOIMOBOPa aaMUHUCTPaLMM 00pasoBaTeIbHOV OPraHU3aLN.



5.13. Cnysx6a  memuaiyyu  [IOMOIraeT  ONpeNenTb  CIOCOO  BBITIOHEHMUS
o6ﬁ3éTenbc‘TB, B3ThIX Ha Ce0Si CTOPOHAMU B IPUMUPUTETHHOM IOrOBOpE, HO He
HECeT OTBETCTBEHHOCTb 33 MX BbITMOJHeHMe. IIpy BOSHMKHOBEHMM NPOGIEM B
BBITIOJTHEHUN 00513aTe/IbCTB caysKOa - Menymaluu MOJKeT
IIPOBOIVTD JOTIOJIHUTE/IbHbIE BCTPEUM CTOPOH M IOMOYb CTOPOHaM OCO3HATh

MIPUUMHBI TPYAHOCTEN U IMTYTU UX IPEOIOJIEHNS.

5.14.TIpu HeobxomumocTM Ciyxk6a Memmaumy MHPOPMUPYET Y4aCTHUKOB
anMMpMTean‘oﬁ MporpaMmMbl O BO3MOKHOCTSX  HPYIMX  CIELyaIiCTOB
(CoUMaNbHOIO MeIarora, CrenMaIucToOB YUPEKIEHWIA COLMAIbHO chepsr).

5.15. JleaTesIbHOCTD CIIY3KObI Meguauny QUKCUPYETCa B JKypHaZax M OTueTax,
KOTODBIE SIBJISIIOTCS BHYTPEHHUMU HJOKYMEHTAMU CJTYKOBI.

5.16. PYKOBO,ELI/ITéJIb CJTYsKOBI MeayiaLyy 00eCITeunBaeT MOHUTOPYHT IIPOBEIEHHbIX
ITpOrpaMm Ha COOTBETCTBME MX [EITEIBHOCTM MPUHLMIIAM BOCCTAHOBUTEILHOM
MeJain.

5.17. Cniyx6a Mex‘maumm p‘eKome’Hnyei‘ YYaCTHMKAM KOH(IMKTA HA BpeMs
IpOBeNEHMS  MpoLeaypbl  Meouauuy  BO3JepP)KaTbCsl OT  OOpallleHuil B
BBILIECTOSIIIME MHCTAHIMM, CPEICTBA MAaCCOBOM MHGOPMAUMU WU CyneOHbIe
OpraHsl.

5.18. TTo COI/IACOBAHMIO C aAMMHUCTPALMEll LIKOJIbL M PYKOBOIMTETEM CITyKObI .
MeIMaluu MpUMUpPeHne MOXKET MPOBOAUTHC MO0 KOHMIMKTaM MEXIY Iefaroramm
1 aAMUHUCTpaLel, KOHGIMKTaM poauTesieil (3aKOHHBIX IpefCTaBUTeNeN) U UX
IeTel, a Takke 10 ceMelHbIM KOHG/IMKTaM U criopam. Ecii criopsl BOSHURIIM U3
PPaKIAHCKMX IIPaBOOTHOLUEHMI, B TOM UUCIE€ B CBA3M C OCYLIECTBJ/IEHMEM
[peaNPUHUMATEIBCKON ¥ MHOM 5KOHOMMYECKOW MAedTeNbHOCTM, a TaKkKe U3
TPYIOOBBbIX I1IPaBOOTHOILUEHUN ¥ CEMEMHbIX [PAaBOOTHOIIEHUM, [OesSTebHOCTDb
Mén‘MaTopa 1 ero kBamduraums perymupyiorcs OenepanbHbiv 3aKOHOM Ne 193-
@3 «O6 anpTepHAaTHBHOM MpOLEAype YpPeryaupoBaHus CIOPOB C yuyacTueM

frocpenHmKa (Tporenype Meaualum)».



5.19. ITpu HeOBXOAMMOCTHM CITy:KOa MeIyaum anIyqaeT Yy CTOPOH paspelleHye Ha
06pabOTKy KX IIePCOHA/BHBIX JaHHBIX B COOTBETCTBMM ¢ (DemepanbHbIM 3aKOHOM
Ne 152-®3 «O nepcoHasbHBIX TAHHBIX Y.

6. Oprauuzanms AeAaTebHOCTH CJTYRObI MeAMaIym

6.1. Io/sKHOCTHBIE /M@ 1IKOJIBI OKa3bIBAIOT CIYskOe Memmauyuy COLECTBUE B
pacipocTpaHeHuy MHQOpPMalMM O [eSITeJIbHOCTY COYKObI Cpenyu I1earoros,
y4alyxcs ¥ pogyuTesnen (3aKOHHbIX ITPeICTABUTENEN).

6.2. Cny>kba Menyauyuy B pamMKaX CBOeM KOMIETEHLUUY B3auMOIENCTBYeT C
COLUMAJIbHBIM  IefaroroM ¥ JIpYyruMu  CHeuaucTtamu — 06pa3oBaTesbHOM
OpraHy3aLN. B

6.3. ApMuHuCcTpauus 00pasoBaTeNbHOM OpPraHu3alui  COAEUCTBYET CIIysKoOe
MeAnanMyu OpraHu3aluy B3aMMOJENUCTBUS C Iefaroramu 06pa3oBaTe/IbHOM
opraHmMsalyy, a TakKe COLMAIbHBIMM CAYKOAMM ¥ OPYTUMM OpraHm3aLysVIA.
AﬂMﬁHMCTpaum Hoffep;KMBaeT oOpalleHnsl MMeJaroroB M yyalluxcs B CIYKOY
Meayualyy, a TaKKe COMENCTBYET OCBOEHUIO I/IMI/I HaBbIKOB BOCCTaHOBUTEJILHOIO
paspeiieHnst KOHQIUKTOB U KPUMUHAIBHBIX CUTYALMIA.

6.4. B ciiyuae eciv CTOPOHbI COMIACUIINCH Ha TIPUMUPUTEIBHYIO BCTpedy (ydacTue
B BOCCTaHOBMTENbHON Memmammy 6o «Cemeinoit» mam  «IIIKOJbHOM
BOCCTAaHOBUTEIBHON KOH(EPEHIINN» ), IIPUMEHEHNE a,zLMMHMCTpaT‘M‘EHb-IX CaHKLINA
B OTHOILIEHNM JAHHBIX YYACTHMKOB KOH(IMKTA MPMOCTAHABIMBAETCSA. Pelenie o
HEeO0OXOIUMOCTH BO30GHOBJICHNS aIMUHUCTPATUBHBIX OEMCTBUM IPUHUMAETCS
nocje roJjiyueHuss uHGOpMauMM O pe3yabTaTax paboThl CIYKObI MeAMALUu U
OOCTUTHYTBIX JOTOBOPEHHOCTSIX CTOPOH.

6.5. B cyyae ecm mpummpmTesbHas MPOrpaMMma MPOBOLWIACH MO (akTy, IO
KOTOPOMY _Bo$6y>K,ueHo YT'OJIOBHOE ZeJio, AIMUHUCTPALINS
O0pa3oBaTEILHON opréHI/IsauMM MOKET XONATalCTBOBATh O rpuodmeHnn K
marepuanam [ea NPUMMPUTESBHOIO JIOTOBOpa, @ TakKe MHBIX JOKYMEHTOB B
KavyecTBe MAaTepuasIoB, XapaKTepy3YIOIX JIMYHOCTb OOBMHSIEMOTO,

HOATBEPKAAIOUIMX SOOPOBOIBHOE BO3MELLIEHNE MMYIIECTBEHHOTO yIiep6a 1 MHbIe



OeVCTBUS,  HamlpaB/ieHHble  Ha  3arjIaKWBaHue  Bpena,  IIPUUMHEHHOTO
IIOTEpIIeBLIEMY.

6.6. Cay:xkba Memmaumm MOXKET BHOCUTR Ha DPacCMOTPEHMe aIMVHMCTDPALN
IPEJIIOKEHNMS [I0 CHISKEHMIO KOHPIIMKTHOCTY B 06pa30BaTe/IbHOM OpraHu3almi.
7. 3aR/II0YNTE/IbHBIE I10JI0KEHMUS

7.1. Hacrosuiee TTOTOSKeHMe BCTYII4eT B CUJIY C MOMEHTA YTBEPSKIEHMS.

7.2. smeHeHys1 B HaCTOsIlee IMOJIOKEHME BHOCATCS IUPEKTOPOM ILKOJIBI II0

mpenJIo>KeHNI0 CJ'IY)K6I)I mMeguanmy, YIPABJSIIONIErO0 COBETa WM - OPraHOB

CaMOYIIPaBJIeHMS.



